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Q: A customer cannot use the high-speed camera software after deleting Microsoft VC++
on his computer.

Ans:

The software of the high-speed camera requires Microsoft .NET Framework to execute.
Normally when installing the 9501 software, Windows Installer will confirm whether there
is a corresponding .NET Framework component on the computer for execution. If not, it
will install it accordingly.

Therefore, this phenomenon should be caused by the customer removing the .NET
Framework component when removing Microsoft Visual Studio. It is recommended that
the customer reinstall the high-speed camera software because during the installation
process, the software will confirm whether there is a corresponding component on the
computer. The .NET Framework components are available for execution. If not, the
corresponding installation will be performed.



