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Q: 9501, Customer has taken a video but cannot save it as an image file.

This situation happens to be found in AMD chipset (ryzen series) laptops, and maybe
other laptops will be like this in the future. This is a compatibility issue during MPEG
hardware acceleration encoding, which will cause archiving errors; if customers have
related problems , which can be solved through 9501 PC software update.

Version must be "HiBestViewer V2.02.001" or higher

After decompressing the "HiBestViewer_V2.02.001.7z" file, you will get a
"HiBestViewer_V2.02.001" folder. Execute "Setup_HiBestViewer.exe" under the
"HiBestViewer_V2.02.001" folder to install the "high-speed camera software" (including
drivers and application) on it
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